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BeyondVoiceTM
 with SIPconnect keeps you in the loop, delivering fully fl exible IP phone and data service — plus 

powerful tools like data security, mobile services, Web hosting and more — all through one provider and one 
bill. It’s big business technology, exclusively engineered for your small business needs and budget.

Active Call Capacity     

Domestic Long Distance/
Toll-Free/Mobile

3.0 Mbps 4.5 Mbps

6 landlines (or)
5 landlines + 1 mobile line (or)

4 landlines + 2 mobile lines
(15 landlines maximum)

1.5 Mbps
High-Speed

Internet Access

1,500 monthly minutes 3,000 monthly minutes 9,000 monthly minutes

PER MONTH** $495 $895

>Packages

$1,695

$500 $1,000 $1,500ONE-TIME 
INSTALL FEE

Analog Ports Two analog ports will be provisioned for free with up to 14 more available at $10 per port per month.*

*Analog ports can be used for fax lines, processing credit cards, anolog modems, etc. **Requires a 3-year contract  © 2006 Cbeyond. Services may not work on all equipment. Standard size limitations on the services offered apply.  Service 
availability, price and offer subject to change without notice.  Taxes, surcharges and governmental fees are additional. Cancellation of additional services requires notice to Cbeyond Customer Care. Mobile line activation and handset fees apply.  
Other conditions apply. View conditions and complete contract at http://www.cbeyond.net/constants/legal.htm. All rights reserved. P061031

• Give each employee the power and prestige of a dedicated phone number without having to 
 purchase an additional line
•  Allow your customers to reach you quickly and easily
• Manage your account online 24/7 through CbeyondOnline
• Enjoy award-winning, business-grade service with 99% reliability
• Take advantage of a unique integrated bundle of highly affordable landline and mobile services

BeyondVoice  with SIPconnectTMBeyondVoiceBeyondVoiceBeyondVoice

Connect your SIPconnect-compliant IP PBX directly to Cbeyond’s VoIP network — without the need for 
expensive digital equipment — and unleash the potential of IP technology:

Cbeyond services

INCLUDED 
in your BeyondVoice package

AT NO CHARGE

• Email with SpamBlocker   
      and Virus Protection

• Enhanced Web Hosting

• Managed Firewall

• Secure Backup & Fileshare

• Integrated Voicemail (with 
   BeyondMobile upgrade)

• Secure VPN Remote User

• Fax to Email

• Accounting Codes

• Public IP Address

• One Year Domain Hosting

• Direct Inward Dial (DIDs)

• Local Number Portability

• Local Calling Features

• Directory Listing

• Toll-Free Number

• Caller ID with Number

• Directory Assistance Calls

• Extended Local Calling 
      Areas (TX & IL)

• Calling Card

• Conference Calling

These services can be
upgraded to suit your needs.a

BeyondVoice
II

BeyondVoice
I

BeyondVoice
III

Additional landlines or mobile lines come with 500 additional minutes.

16 landlines
(24 landlines maximum)
Mobile lines can be added

36 landlines
(48 landlines maximum)
Mobile lines can be added

Extra Landline
Call Capacity and

Additional Mobile Lines

The last communications company your small business will ever need.™
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BeyondVoice  with SIPconnectTM

Cbeyond and Switchvox™, two leaders in IP telephony, seamlessly provide a feature-rich communications solution – at a
fraction of the cost of traditional systems. Certifi ed for compatibility with Cbeyond’s BeyondVoice with SIPconnect service, 
Switchvox SMB is an affordable software-based business phone system that is easy to set up and easy to maintain.

Small- and medium-sized businesses have communications requirements that can be just as demanding as a large organization. In 
fact, they often have unique needs because every member of a smaller organization is vital, and often performs many roles – requiring 
more freedom and fl exibility.  That’s why you need a communications solution that adapts to your dynamic enterprise. A solution 
that allows you to focus on what’s really important – getting business done.

Switchvox SMB is a complete business phone system in software, which means you can say goodbye to the monolithic PBX of 
the past. Now you have the freedom to grow from a single offi ce to a global network without breaking the bank. And because 
Switchvox systems are compatible with today’s high-speed data networks and traditional telephony infrastructure, you can 
change at your own pace.

Dial-by-name directory

Call parking

Do not disturb

Blind and assisted transfer

Call logging, reporting and graphs

Meet-me conference center

Outlook integration

Click-to-Call (Firefox)

APIs for custom integration

Call recording

Live call monitoring

Call pickup

Switchboard, real-time operator panel

Extension groups

Log in queue agents

Unlimited paging extensions

Unlimited intercom extensions

“Switchvox has been an exceptional 
product for us, meeting not just the 
needs we had identifi ed ahead of 
time, such as call queuing and
advanced IVRs, but also those we 
came across along the way, such 
as the need for real-time failover 
between multiple PBX units.

The Switchvox system is working
extremely well and we are very happy 
with the quality of the product and 
service. Switchvox is an exceptional 
product backed by a world-class 
organization and we’re thrilled to be 
a customer.”

-Jeremy Zaretzky
 President, WireSpring

Switchvox SMB Features Include:

Unlimited extensions

Unlimited IVRs (auto-attendants)

Unlimited call queues

Simultaneous ring

Virtual extensions

Find me, Follow me

Softphone and VoIP handset support

Analog telephone adapter support

VoIP, PSTN and T-1 support

Blind and assisted transfer

Least cost routing

Restricted calling extensions

Flexible voicemail access

Voicemail to email

Custom “on hold” music

Time-based call routing

Online admin management

Online user tools

Custom greetings

For more information on combining the power of Cbeyond and Switchvox for small businesses,
call Switchvox today: 1-888-881-3560, or email:  sales@switchvox.com. www.switchvox.com

Switchvox SMB IP PBX

mailto:sales@switchvox.com
http://www.switchvox.com

