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Smoothstone TDM IP Trunking is a direct handoff between Smoothstone’s nationwide MPLS network and 
your existing TDM PBX. This solution enables you to get many of Smoothstone’s VoIP solution advantages, 
while still leveraging your investment in your existing PBX and phone equipment.  

It all starts with a SmoothstoneCONNECT™ IP connection to a Smoothstone managed router on your premises. 
This router connects to your PBX to provide highly reliable and feature-rich phone services, as well as to 
your LAN to provide secure and bandwidth-plentiful Internet connectivity. Smoothstone’s managed router 
also includes analog ports for fax machines, credit card terminals and security systems.

Smoothstone TDM IP Trunking:

Long 
Distance 

Local 
Phone 

OnNet™ 
Calling 

Global 
Internet 

Smoothstone 
Managed Router (T1, DS3, Metro 

Ethernet or xDSL) 

Internet 
Access 

Fax Machine 

Client PBX 

Client PCs 

Local Telco 

Client Phones 

(T1, PRI, 1FB) 

Optional POTS Line 

Client 
Premise 

IAD2421-1T1 

ETHERNET 0 

PWR 

T1-WAN 

T1-PBX 

SERIAL 0 CONSOLE AUX 

ALM 
ACT ALM 

ACT 

100-240~ 
50/60HZ 
1.5A [1.5A] Smoothstone 

IP Communications 

Does not normally require additional investment in costly infrastructure or desktop equipment

Provides Local, Long Distance and a full suite of enterprise-class features to legacy phone equipment:

     - DIDs for all users (with selected TDM PBXs)
     - Unlimited local calling with local dialing rules preserved
     - Unlimited, 4-digit OnNet™ calling (with selected TDM PBXs)
     - Fault tolerance and pinpoint E911 compliance
     - Detailed Call Reporting (with selected TDM PBXs)
     - Automatic Call Distributor (with selected TDM PBXs)
     - WAN Management (NetStalk™)

Enables you to "cut the cords" to your carriers and save local, LD and inter-site circuit costs

Replaces existing frame relay or data-only WAN infrastructures and puts you in position to converge 
voice and data, when you decide its time

Is an excellent stepping stone towards a SmoothstoneCOMPLETE™ -- our fully managed, VoIP to the 
desktop communication solution

SmoothstoneCONNECT™ 
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Smoothstone TDM IP Trunking, when installed in multiple locations, becomes your Wide Area Network 
(WAN) for data, voice and video communications. In addition to the rapid, reliable and secure transfer of 
data files between your company’s locations -- as well as bandwidth-plentiful Internet access to all of 
them -- Smoothstone TDM IP Trunking enables unlimited, toll free, 4 digit calls between all of your locations. 

Smoothstone TDM IP Trunking customers also get all of the benefits of their SmoothstoneCONNECT 
IP connections, as well as access to Smoothstone’s Unified Messaging Solutions:
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Voicemail (With Voice Emails feature) – enables voicemails to be sent to user desktops as digital 
sound file email attachments and then managed from user PCs. Voicemails can be forwarded to any 
email address, versus being stuck in the user’s voicemail system. 
 
Email – either full email functionality or email spooling. 
 
DirecFax™ (Inbound Faxes as Emails feature) – delivers inbound faxes to users via email for 
viewing and optional printing as image files. No more security issues or paper out/jam problems from  
communal fax machines. Unlimited simultaneous fax connections eliminate busy signals. Every user 
(or any subset of users) can have individual fax numbers. Users can receive faxes anywhere they can 
receive email. 

Conference Calling Center (Via Web portal) – enables users to quickly set up and conduct 
conference calls using a convenient Web portal. Conference calls can also be recorded for  
later listening. 
 
Video Conferencing (Via SmoothstonevideoCENTER™) – enables users to set up and manage 
video conferences. Separate Smoothstone or compatible client teleconferencing equipment required. 

Smoothstone TDM IP Trunking customers also get access to Smoothstone’s Group Collaboration Solutions:   
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Smoothstone IP PBX Trunking enables you to get many of Smoothstone’s VoIP service advantages, while still 
leveraging your investment in your existing Cisco or Avaya IP PBX and IP phones. It eliminates separate local 
gateways and associated costs.

It all starts with a SmoothstoneCONNECT™ IP connection to a Smoothstone managed router on your 
premises. This router connects to your LAN, providing you reliable, feature-rich phone services and secure, 
bandwidth-plentiful Internet access. Smoothstone’s managed router also includes analog ports for fax 
machines, credit card terminals and security systems.
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Smoothstone IP PBX Trunking:

Does not normally require additional investment in costly infrastructure or desktop equipment

Supplies a direct connection to an IP PBX, without media gateways or converting the call to TDM

Enables much higher aggregation of voice call traffic over the network -- significantly exceeding the 
channel count associated with a typical T1/PRI installation

Provides significant redundancy and survivability advantages over a single point-of-failure solution
(10 minute out of service guarantee versus other providers' 2 hours)

Provides Local, Long Distance and a full suite of enterprise-class features to legacy phone equipment:

     - DIDs for all users 
     - Unlimited local calling with local dialing rules preserved 
     - Unlimited, 4-digit OnNet™ calling 
     - Fault tolerance and pinpoint E911 compliance 
     - Detailed Call Reporting 
     - Automatic Call Distributor 
     - WAN Management (NetStalk™) 

Enables you to "cut the cords" to your carriers and save local, LD and inter-site circuit costs

Combines all circuits into one highly reliable, secure, and cost effective SmoothstoneCONNECT IP 
connection, with dynamic bandwidth allocation

Ties all company call reporting and management together over one operating system

SmoothstoneCONNECT™ 
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Smoothstone IP PBX Trunking, when installed in multiple locations, becomes your Wide Area Network 
(WAN) for data, voice and video communications. In addition to the rapid, reliable and secure transfer of 
data files between your company’s locations -- as well as bandwidth-plentiful Internet access from all of 
them -- Smoothstone IP PBX Triunking enables unlimited, toll free, 4 digit calls between all of your locations. 

Smoothstone IP PBX Trunking customers also get all of the benefits of their SmoothstoneCONNECT 
IP connections, as well as access to Smoothstone’s Unified Messaging Solutions:

Voicemail (With Voice Emails feature) – enables voicemails to be sent to user desktops as digital 
sound file email attachments and then managed from user PCs. Voicemails can be forwarded to any 
email address, versus being stuck in the user’s voicemail system. 
 
Email – either full email functionality or email spooling. 
 
DirecFax™ (Inbound Faxes as Emails feature) – delivers inbound faxes to users via email for 
viewing and optional printing as imagine files. No more security issues or paper out/jam problems from  
communal fax machines. Unlimited simultaneous fax connections eliminate busy signals. Every user 
(or any subset of users) can have individual fax numbers. Users can receive faxes anywhere they can 
receive email. 

Conference Calling Center (Via Web portal) – enables users to quickly set up and conduct 
conference calls using a convenient Web portal. Conference calls can also be recorded for  
later listening. 
 
Video Conferencing (Via SmoothstonevideoCENTER™) – enables users to set up and manage 
video conferences. Separate Smoothstone or compatible client teleconferencing equipment required. 

Smoothstone IP PBX Trunking customers also get access to Smoothstone’s Group Collaboration Solutions:   
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