
 

Microsoft Office Communicator 2007 
 
Microsoft® Office Communicator 2007 
streamlines communications by enabling you 
to connect easily with others in different 
locations using the communication method 
that works best. With rich presence 
awareness, software-powered voice 
capabilities, enterprise-class Instant 
Messaging (IM), and multi-party audio and 
video conferencing, you can connect and 
collaborate from any location with Internet 
connectivity. Closely integrated with the 
Microsoft Office system, Office Communicator 
2007 links seamlessly with the applications 
you use most—including Microsoft® Office 
Outlook® 2007, Microsoft® Office 
SharePoint® sites, and others. 

 
Find the Right People, Right Now 

With the rich presence awareness of Office 
Communicator 2007, you can quickly find the 
people you need and determine the best way to 
reach them. 

• Simplify communications with immediate 
presence awareness.  
Office Communicator 2007 provides an 
immediate, visual representation of a person’s 
availability, or presence. Find out whether a 
person is online, on a call, in a meeting, or out 
of the office. Presence states such as “Do Not 
Disturb” and custom messages give you more 
information about a person’s availability. You 
can also tag a contact to find out when their 
presence information changes and receive 
automatic notification when they become 
available.  

 
Presence awareness information lets you see a contact’s availability 
in real time.  

http://office.microsoft.com/communicator
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• Let others know the best way to contact 
you.  
Presence states are set automatically based on 
your Outlook calendar, computer activity, and 
whether you are on a call. You can choose to 
set your presence state manually, add a custom 
note, and customize your current location. The 
access level functionality lets you control the 
information that others see, such as your 
mobile phone number or your Outlook calendar 
information.  

• Manage your contacts more easily.  
Contact management features make it easy and 
intuitive to organize contacts and initiate 
conversations. Search for individual contacts or 
Corporate Distribution Groups, and then view 
their presence, start a conversation, or add 
them to your Contact List. You can view 
contacts based on availability, access levels, or 
custom groups. Contact Cards provide detailed 
information and a menu of communication 
options.  

Communicate with Greater Flexibility in a 
Single Interface 
With Office Communicator 2007, you can transition 
seamlessly between instant messaging, phone 
calls, video calls, and web conferencing—all 
through a single interface.  

• Choose the communication method that 
meets your needs.  
Office Communicator 2007 helps to keep things 
simple by integrating various modes of 
communication into a single user experience. 
Start a conversation with IM, move to a call, 
and add a video if that would be most effective. 
Transition from a person-to-person call to a 
conference or escalate to a web conference so 
that participants can share applications, slides, 
or their desktop. You can connect to a web 
conference either through the conferencing 
capabilities of Microsoft® Office 

Communications Server 2007 or through the 
Microsoft® Office Live Meeting service.  

 
Start a video call instantly by selecting multiple names from your 
Contact List. 

• Access powerful phone features through 
your PC.  
With Office Communicator 2007, your PC 
becomes your phone by delivering a range of 
phone features through a software-powered 
experience. Place calls from your computer to 
another computer—or to a phone—from any 
connected location. Flexible calling options let 
you forward calls to a different phone number, 
simultaneously ring an additional number, and 
redirect unanswered calls.  
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• Work faster with intuitive device 
integration and support.  
You can take advantage of a range of audio and 
video devices that provide additional 
convenience and enrich the calling experience. 
Devices are easy to set up and use; the Audio 
and Video Setup automatically detects and 
selects devices for you. Support for USB devices 
includes telephony-class handsets and 
headsets, speakers, microphones, and Web 
cameras. 

Streamline Communications from the 
Applications you Use Most  

Office Communicator 2007 integrates seamlessly 
with the familiar Microsoft Office applications you 
use everyday.  

• Quickly communicate from Microsoft Office 
applications.  
Close integration with Office applications 
ensures that communications can occur in the 
context of the current application, without 
having to switch to a different program or 
method of communication. From an e-mail 
message received in Outlook 2007, you can 
view presence information and initiate real-time 
communication from within the message—all 
without the need to switch applications or 
search for a colleague.  

• Take advantage of familiar tools to 
improve productivity 
Office Communicator 2007 integrates with the 
familiar interface and tools of the Microsoft 
Office system. You can share data in a rich 
format, drag contacts to initiate calls, invite 
users to join a conference, or transfer files. 
Close integration with Microsoft® Office 
OneNote® 2007 enables you to take notes 
during a call; the notes page is automatically 
populated with the subject of the call and 
names of participants. 

 

 
View presence information and initiate real time communications 
from within the e-mail message.  

• Keep a conversation history.  
With Office Communicator 2007, you can 
maintain a log of all incoming and outgoing calls 
and IM sessions, including the date and time, 
subject, participant names, and—if applicable—
IM text and notes from Office OneNote 2007.  

Work Together in Real Time in the Office and 
on the Road.  

Office Communicator 2007 improves your ability to 
communicate in real time from various locations 
and devices.  

• Connect and communicate from the 
location of your choice 
Whether you’re at home or at a public hot spot, 
you can work remotely using just an Internet 
connection. Office Communicator 2007 does not 
require a virtual private network (VPN) and 
saves on expensive long distance charges. 
Robust security features enhance safety when 
using public Internet connections, and powerful 
voice optimization delivers a high-quality calling 
experience even with variable network speeds. 
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• Convenient access through multiple 
devices 
Now you can stay connected on one or multiple 
devices using the same sign-in credentials. 
Connect from your desktop PC, a public Internet 
kiosk using Communicator Web Access, 
Microsoft Windows Mobile® device using 
Communicator Mobile, or your IP phone running 
Office Communicator Phone Edition—whichever 
mode or device offers the most convenience. 

 

Requirements 

Office Communications Server (OCS) 2007 is 
required to enable the full functionality of Office 
Communicator 2007. 

For more information about Office 
Communicator 2007 and a complete set of system 
requirements, visit 
http://office.microsoft.com/communicator. 


