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Call Manager Unified VCX
Communications System
Pure SIP PBX No No Yes
Native SIP No No Yes
trunking
Free No No Yes
Softphones
Separate VM Yes Yes No
Full Resiliency No No Yes
Unified Option Option Yes
Messaging
Fax to Option Option Yes
Desktop
Desktop Call Option Option Yes
Control
Full Outlook No Option Yes
Integration
End-To-End Yes No Yes
Solution
Operating Linux/Windows VXWorks/Windows Linux
System
Servers 44 1-8 1-47
Required
Network Cisco Prefer Foundry & None
Requirements Extreme
Maximum 30,000 10,000 24,000
Users
Price (100 users, $74,000
softphones,call
manager and UM)
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Revenues $40B 1.3M 1.3B
Years In 25 10 30
Business
Employees 61,000 365 6,100
Engineers 19,000 120 2,500
Patents 2,500 5 2,000
Offices 77 5 60
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